Cookie Policy
--------------------------------------------------------------------------------------------------------------The cookie policy of Royal Plus Public Company Limited (“We”) is used on www.royalplus.co.th website or
application (hereinafter referred to as “the Website"). When you enter the Website, your data related to the website will
be saved in the form of cookies. This cookie policy will explain what it means, how it works, and its purpose, including
deleting and refusing to store cookies for your privacy.
The use of tracking technologies (cookies) is a common standard on the Internet. Most browsers for browsing
the Internet will automatically accept cookies. However, the decision to use cookies or not depends on you. You can
choose to accept or not accept the use of cookies, in addition to setting your browser to not accept cookies or setting it to
alert you when a website sends you cookies.
By continuing to use our website, you agree to our use of tracking technologies (cookies) per this tracking
technologies policy (cookies). If you do not wish for our website to use cookies, you can either disable cookies in your
browser or refrain from using the website. The following sections detail how to configure cookies in the most widely used
browsers. However, if cookies are disabled, certain features of the website may become inoperable.

What are tracking technologies (cookies)?
Tracking technologies (cookies) are small files stored on your computer (or other devices connected to the
Internet, such as a smartphone or tablet) when you visit a website. A cookie is usually a filename containing the name of
a website. The age value of the cookie (how long this cookie lasts on your device) is followed by various values that are
generated automatically and are unique values.

What are cookies used for?
We use cookies to help improve your browsing experience on our website, use the website easier and show
more products matching your needs. In addition, cookies help various functions on the website work faster. For example,
you use cookies to remember settings on your website (such as language, and country) to make your browsing experience
easier in the future. We also use cookies to collect anonymous aggregated statistics, which help us understand how people
use our websites and improve their structure and content. This information does not reveal your "real-world" identity. In
the event that we get your consent in advance, we may use cookies, tags, or similar technologies to obtain information
that enables us to show you a website, third-party website, or other advertising according to the analysis of your behavior
on the website.

What don’t we use the cookies for on this website?
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We do not store essential personal information such as your address, password, credit/debit card information,
etc., in cookies on this website.

Who uses the information contained in cookies?
The information contained in the cookies on this website will be used only by us, except for other cookies
known as "third-party cookies," which are used and managed by third parties. These third-party cookies are services that
we request to place on our website ourselves to improve the service and user experience when browsing our website .
"Third-party cookies" are used by services that want to track how many people use them and make sure payments go
through.

Do we include cookies that are sponsored by third parties?
We may put our cookies on partner websites that advertise our brands and/or products. Most of these cookies
are used to show appropriate content matching your interests and to assess the consultation of our content (including
advertising).

What types of cookies do we use?
Our website uses cookies and/or other similar technologies such as device IDs, pixel tags, or web beacons to
collect and store some of the information normally associated with data or code that the website transfers or accesses from
your computer hard drive or mobile device to store and track your information. Cookies and similar technologies will
recognize you when using that computer or device to enter our website and use the website and our online services. It is
also used to manage properties and content, including storage, search, and presentation of personal content.
We use the following types of cookies:
• Necessary cookies: Cookies that are necessary for the operation of our website and are under our agreement; for
example, cookies that help you enter a safe area of our website.
• Analytic Cookies: Cookies enable us to know and count the number of visitors and to observe how they use our
website. This gives us the benefit of improving the way our site works properly, for example, to ensure that users can
easily find what they are looking for.
• Functional cookies: Cookies that recognize you when you return to our website. This helps us recognize your settings
to adapt our content, such as greeting you by name and remembering your settings (for example, selecting a language or
region).
• Targeting Cookies: Cookies that record your visit to our website, the web page you visited, and the link you followed.
We will use cookie information to remember your choices on the website, and your preferences will show you ads that are
more relevant to your interests. We may share this information with third parties for advertising purposes.
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Linking data to other websites
Our website may link to third-party websites or social media and may include content or videos from social
media such as YouTube, Facebook, etc. This will help you access content and create interaction with others on social
media from our website. Third-party websites or social media will set their cookies, so we cannot control or be responsible
for those cookies. We recommend that you read and review the policies or notices about the use of cookies by those third
parties as well.

How do you manage cookie settings in your internet browser?
The settings from the Internet browser are usually programmed to accept cookies, but you can easily modify it
by changing your browser settings. However, if cookies are turned off, some website features may not work properly. For
more information on how to set your cookie options in your browser settings, please consult the links as following:
For Internet Explorer™: http://windows.microsoft.com/en-us/windows7/how-to-manage-cookies-in-internet-explorer-9
For Safari™: http://support.apple.com/kb/HT1677?viewlocale=en_US
For Chrome™: https://support.google.com/chrome/answer/95647?hl=en
For Firefox™: https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
For Opera™: http://help.opera.com/Windows/10.20/en/cookies.html
More details for other browsers commonly used
http://www.allaboutcookies.org/manage-cookies/

Change of Notification
This notice may be updated to suit the circumstances and services. We will notify you of any new updates on
this website. Therefore, we suggest you ensure that you understand the change of notification.

Contact Us
If you have questions about the collection, use, or disclosure of your personal information, you can contact a
data controller or a data protection officer (DPO) through the following channels:
1. Email: napharat.p@royalplus.co.th
2. Contact the Company's office (Headquarters) Business hours: Monday - Friday 8.30 -17.30 hrs.
Location: No. 84/3-7 Rama II Soi 69, Samae Dam Sub-district, Bang Khun Thian District, Bangkok 10150
Announced on 1 January 2022
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